AJIMUHHUCTPALIMS 3EJIEHOBCKOI'O CEJILCOBETA
COCHOBCKOI'O PAMIOHA TAMBOBCKOU OBJIACTU

ITOCTAHOBIJIEHHUE

10.07.2018 c. 3enéHoe Ne 39

O BHeCEHMM W3MEHEHHN B aJMUHUCTPATUBHBIN perjaMeHT 3eJIEHOBCKOIO
CEJIbCOBETA MO MPEIOCTABICHUI0O MYHMIMNANBHON yciayru «lIpuHsTue Ha yder
rpakJaH B KayeCTBE HYXIAIOIMIMXCS B JKWIBIX MOMEIICHUSX IO JOrOBOpaM
COLMAIBHOTO HaiiMa WM JOTOBOpAM HalWMa >XWIbIX MOMENIEHUN >KHJIUIIHOTO
dboHIa  COIMAIBHOTO  UCIIOJIB30BAHUS», YTBEPXKICHHBIM  MMOCTAHOBJICHUEM
aaMUHUCTpamu 3eI€HOBCKoro ceiabcoBeTa oT 02.11.2015 Nel25 (¢ m3ameHeHHAMU
0T 29.06.2016 Ne 69, o1 29.11.2017 Ne 100)

B cootBerctBUM ¢ PenepanbHbiM 3aKOoHOM OT 29.12.2017 Ne 479-@3,
ITOCTAHOBJICHHEM aIMUHHUCTpanMu 3eJIEHOBCKOTO cenbcoBera oT 18.06.2016 Ne 64
«O0 ytBepxkaenun Ilopsaka pa3paOOTKH W YTBEPKICHUS aJIMUHUCTPATHUBHBIX
pEerIaMeHTOB  MPEIOCTABJIICHUS  MYHMUIIMIAIBHBIX  YCIYT  aJMUHUCTpaluen
3en€HOBCKOrO  cenbcoBeTa» (¢ u3MeHeHusimu oT  14.05.2018 No  21)
anMuHucTpanus 3enéHoBckoro cenbcoBera [IOCTAHOBIISET:

1. BHectn wu3MeHeHHS B pazaenl S5 AJIMUHUCTPATUBHOTO perjamMeHTa
«IIpuHsiTHE HA y4eT rpaxaaH B KaYECTBE HYKAAIOLIMUXCS B KUJIbIX MOMEMIEHUAX
10 J0TOBOpaM COIHAJIBLHOTO HakWMa WJIM JIOTOBOpaM HaWMa KHJIbIX ITOMEIICHUHN
KUJTUILTHOTO dboHTa  COIMATIBLHOTO  HCIOJB30BAHUSY, YTBEPAKIAECHHOTO
MTOCTAHOBJICHUEM aMUHUCTpaLU 3e€HOBCKOrO cenabcoBeTa oT 02.11.2015 Nel25
(c uzmenenusamu ot 29.06.2016 Ne 69, ot 29.11.2017 Ne 100), 1 U3JI0KUTH €10 B
CHEAYIOLIEH peIaKIINu:

«5. NocyneOHbI (BHECYIeOHBIN) TOPSIIOK 00KaIOBAHUS PEIICHUN U
nercTBui (0e31eiCTBYA) OpraHa, MPeIoCTaBISIOIIEr0 MyHUIIUTIATBHYIO YCIYTY,
MHOTO(YHKIIMOHAJIBHOTO LEHTPA, a TAKXKE UX TOJDKHOCTHBIX JIUII,
MYHULIUIATIBHBIX CIY>KAIINX, pa00OTHUKOB

5.1. 3asButenu BOpaBe 00XanaoBaTh pEIICHHS, NPUHITHIE B  XOJE
NPEeOCTaBICHUs MYHHMIMNAIbHOW yciayru (Ha Jo0oM J3Tame), JeUCcTBUS
(6e3neiicTBre) AAMUHUCTPALMN, MHOTO(YHKIIMOHAJIBHOTO IIEHTpa, a TakXkKe HX
JNOJDKHOCTHBIX JIMLl, MYHULMNAJIbHBIX CIyXallluX, pPaOOTHUKOB B JOCYIE€OHOM
HOpSIKE.



5.2. 3asBuUTEnh MOXET OOpaTuThCsA C >kajno0oil Ha HapylIeHHE MOpsIKa
MPEOCTaBICHUs MYHUIIUMNIAIBLHOM yCiIyru (nanee - >kano0a), B TOM YHCIE B
CJIEYIONINX CIyYasx:

5.2.1. HapylleHHe CpoKa PErucTpaluu 3asBlieHUs (3arpoca) 3asBUTENS O
MPEI0CTAaBICHUN MYHUIIUIIAIBHOM YCIIYTH WIJIM KOMIUIEKCHOTO 3arpoca;

5.2.2. HapyuieHuE€ CpOKa MPEeJOCTaBICHHUS MYHHUIMNAIbHOW yciyru. B
yKa3aHHOM ciy4dae JjocyjaeOHoe (BHecyaeOHOoe) oOkajdoBaHUE 3asBUTEIEM
pelieHui u aeicTBuil (0e3neicTBUS) MHOTO(YHKIIMOHAILHOTO IIEHTPa, paOOTHHKA
MHOTO(YHKIIMOHAJILHOTO ~ IIEHTpa  BO3MOXKHO B ClOy4yae, €ClId  Ha
MHOTO()YHKIIMOHAIBHBIM LEHTpP, pelIeHus U JaeicTBus (0e3aeiiCTBUE) KOTOPOTO
00OXKayI0TCsI, BO3JIOKEHA (PYHKIIUA 110 PEIOCTABICHUS MyHUIIUIIATLHON YCIIYTH B
IIOJITHOM 00BEME;

5.2.3. TpeOoBaHHME Yy 3aABUTENS JIOKYMEHTOB, HE MPEAYCMOTPEHHBIX
HOpMaTUBHBIMU TpPaBOBBIMU akTaMu Poccuiickoit ®enepanuy, HOpMaTUBHBIMU
IPaBOBBIMU akTaMu TamMOOBCKOW 00JaCTH, MyHULIUTIAIbHBIMH IPABOBBIMH aKTaMH
JUISL TIPEIOCTABICHNUS MyHUIIUIIAIHOM YCIIyTH;

52.4. oTka3 B T1pueMe JOKYMEHTOB, NPEJOCTABIEHUE  KOTOPBIX
IpEeIyCMOTPEHO HOPMAaTHBHBIMU NpaBOBbIMM akTaMu Poccuiickoin ®denepanuu,
HOPMAaTUBHBIMU TPAaBOBBIMM aKTaMHu TamOOBCkoW 001acTh, MYHHULUIAIbHBIMU
IPABOBBIMH aKTaMH JUIsl IPEI0CTABICHHS] MyHUIIUIAIBHOMN YCIIyTH, Y 3asiBUTEIS;

5.2.5. oTKa3 B MPENOCTABICHUN MYHHIMIAIBHON YCIyTH, €CIIA OCHOBAaHMS
OTKa3a He TMPEAYCMOTpPEHBl (QenepalbHBIMU 3aKOHAMH W TPUHSATHIMA B
COOTBETCTBHHM C HMMH WHBIMH HOPMaTHBHBIMU IPABOBBIMU akTaMu Poccuiickoii
denepaniii, HOPMATUBHBIMU TPABOBBIMM akTamMu TamMOOBCKoMl  oOnacTw,
MYHUIIUTIATbHBIMA TIPAaBOBBIMH aKTaMU. B  yka3aHHOM ciy4dae JocynaeOHoe
(BHECyneOHOe) oOXxaloBaHHME 3asBUTENIEM pEIICHUA U JeicTBUil (Oe3meicTBus)
MHOTO(GYHKIITMOHATBHOTO I[EHTpa, PabOTHHWKA MHOTO(YHKIIMOHAJIBHOTO IIEHTpa
BO3MOXXHO B CIllydae, €CId Ha MHOTO(YHKUHMOHAJIbHBIM IIEHTp, pELIECHUS U
nevctBust (Oe3nelcTBHE) KOTOPOTO OOXKAIYIOTCS, BO3JIOKEHAa (YHKIUS TIO
IPEJOCTABICHUSI MyHULIUIIAJIbHON YCIYTH B TIOJTHOM 00BEME;

5.2.6. 3arpeboBaHUE C 3asBUTENS NPU MPEIOCTABICHUH MYHHUIMIIAIBLHOU
yCIyTd TIUIaThl, HE MPEAYCMOTPEHHOW HOPMATUBHBIMM MPABOBBIMU aKTaMU
Poccuiickoit ®denepariuy, HOPMATUBHBIMH TPABOBBIMU aKTaMu TamMOOBCKOM
00J1IacTH, MyHUIIUTIATEHBIMH MPABOBBIMU aKTaMU;

5.2.7. oTka3 AJIMHHUCTpAIUMW, MOKHOCTHOTO JIa AJIMUHHUCTPALINH,
MHOTO(YHKIIMOHAIBHOIO LIEHTpPa, paOOTHMKAa MHOTO(YHKIHOHAIBHOTO LIEHTPa B
UCTIPABICHUH JOMYIIEHHBIX UMH OTIEYaTOK M OIMMOOK B BBIIAHHBIX B PE3YNIbTaTe
NPEeIOCTABICHUS MYHULMNAIBHON YCIYrM JOKYMEHTaX, Ju0O HapylleHHe
YCTaHOBJICHHOTO CpOKa TakWX HcIpaBieHud. B ykasanHoMm ciywae nocynaeOHoe
(BHECYneOHOE) oOXkaloBaHHWE 3asBUTENIEM pEIICHUNA U JehcTBUN (Oe3m1ecTBuS)
MHOTO(YHKITMOHATBHOTO I[€HTpPa, pPa0OTHHKA MHOTO(YHKIIMOHAJIHLHOTO IIEHTpa
BO3MOXXHO B Cllydae, €CId Ha MHOTO(YHKUHMOHAJIbHBIM IIEHTp, pPELICHUS U
neiictBust  (Oe3aeicTBUE) KOTOPOro OOXKANyIOTCs, BO3JIOKE€HA (YHKIHUS TIO
MPEIOCTABICHUS MyHUILIUTIATBHON YCIYTH B TIOJTHOM 00BEME;



5.2.8. HapylleHUEe CpOKa W MOPSJKA BBIIAYM JOKYMEHTOB IO pe3yibraram
MPEI0CTaBICHUS MYHUIIMIIAILHON YCIYTH;

5.2.9. mpuocTaHOBIIEHHE MPENOCTABICHUS MYHUIMIIAIBLHON YCIyTH, €CIu
OCHOBAaHHSI TPHUOCTAHOBJIICHUS HE TMPEAYCMOTPEHBI (pelepanbHbIMU 3aKOHAMH U
OPUHATHIMU B COOTBETCTBUM C HUMM MUHBIMH HOPMATHUBHBIMU MPABOBBIMHU aKTaMU
Poccuiickoit @enepanuu, 3akOHaMU 1 UHBIMU HOPMATUBHBIMU MPABOBBIMU aKTaMU
TamOoBcKOM 00MacTH, MYHHUIIMNAILHBIMU IPAaBOBBIMH akTaMu. B ykazaHHOM
ciydae nocyneOHoe (BHecyneOHOe) oOKaloBaHHWE 3asBUTEIEM pEIICHUN W
neiictBuil  (O6e3melicTBUA)  MHOTO(YHKIIMOHAIBHOTO  LIEHTpa,  paOOTHHKA
MHOTO(YHKIIMOHAJILHOTO ~ IIEHTpa  BO3MOXKHO B ClOy4yae, €ClId  Ha
MHOTO()YHKIITMOHAIBHBIM LEHTpP, pelieHuss U JaeicTBust (0e3neiiCTBUE) KOTOPOTO
0oOXKaIyloTCs, BO3JOXKEHAa (YHKIMS IO MPEIOCTABICHUIO COOTBETCTBYIOLIUX
MYHUIUIIAIBHBIX YCIYT B MIOJTHOM OOBEME.

5.3. XKanoba nojgaeTrcsi B MUCbMEHHOM (hopMe Ha OyMa>)kHOM HOCUTEJIE WIH B
AIIEKTPOHHOM (hopMe B AIMUHUCTPAIUIO UM MHOTO(PYHKITHOHAIBHBIN TIEHTD.

5.4. B cnywyae oOxkaynoBaHus JeWCTBUM (O€37€HCTBUSA) MYHUIIUTIAIBHBIX
CJIy>KallluX, OTBETCTBEHHBIX 3a MPEI0CTABICHUE MYHUIIUNIATBHOU yCIyTH, Kajio0a
MO/IAETCS HA UMSI PYKOBOJIUTEINSA AIMUHUCTPALIAH.

Kamoba mwa pemenus u jgedcTBusA  (Oe3IEUCTBHE) PYKOBOIUTENS

AJIMUHHCTpalUK, MPEAOCTABISIIONIEH MYyHULUIAIBHYIO YCIYry, NOJaeTcs B
BBIIIECTOAIIMI OpraH (MpH €ro HATMYUH ).

B ciayyae OTCYTCTBHSA  BBIIIECTOAILEIO OpraHa Yy pyKOBOIUTEIS
AJMUHHCTpaAIUK kanoba Ha ero peuieHusl paccMaTpUBAETCsl HEMOCPEICTBEHHO UM
CaMUM.

5.5. KanoObr Ha pemeHuss u jedctBus (OesneiicTBue) pabOTHUKA
MHOTO(YHKIITMOHATBHOTO IIEHTpAa TOJAaeTcsa ero pykoBoauTento. JKamoOwl Ha
pemieHuss u aeicTBus (6e3aeicTBie) MHOTO(YHKIIMOHATIBHOTO IEHTpa MOMA0TCS
YUpEAUTENI0 MHOTO(PYHKIIMOHAILHOTO IEHTpA.

5.6. Kanoba Ha pemeHuss u naeucTBusa (Oe3nelicTBue) AJIMUHUCTpALINH,
JOJDKHOCTHOTO  JIMIIa  AJMUHHUCTPAMM,  MYHHIMIAIBHOTO  CITY’KaIlero,
PYKOBOIUTENS AJIMHHHCTPAIMA MOXKET OBITh HaIlpaBlIeHa IO II0YTe, Yepes
MHOTO(QYHKITMOHANBHBIA ~ IICHTP, C  HCIOJIb30BaHHMEM  WH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU CeTU «HTEpHETY, o(pUIIUATIBHOTO caira
AnMuHucTpanuy, EnuHOTO TOpTana MO0 pernoHaNIbHOTO TOopTana, a Takke
MOXKET OBITh MPUHSATA TPU JIMYHOM TMpueMe 3asButens. JKamoba Ha permieHus u
nevictBus  (Oe3nmericTBHE)  MHOTO(YHKIIMOHAIBHOTO  IIEHTpa,  paboTHUKA
MHOTO(QYHKITMOHAIBHOTO IIEHTpPa MOXET OBbITh HampaBieHa IO TI0YTe, C
WCITOJIb30BaHUEM HWH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTu «HTepHEeT»,
oduIMaIbHOTO caiiTa MHOTO(QYHKITMOHAIBHOTO IeHTpa, ExmHoro moprama nm6o
PETMOHANILHOTO TOpTaia, a TaK)Ke MOXET OBbITh MPUHSATA MPHU JIMYHOM TMpPUEME
3asIBUTES.

5.7. Ilomaya 1 paccMOTpPEHHUE KaJI00 Ha pelieHus U AeicTBus (0e3neicTrre)
MHOTO(QYHKIIMOHAIBHOIO  IIEHTpA, €ro pabOTHUKOB  OCYUIECTBISIETCA B



COOTBETCTBMM C TMOPSAAKOM, YycTraHOBIEeHHbIM [IpaBurensctBoM Poccuiickon
denepanuu.

5.8. Kanoba momniexuT o00sA3aTeNbHON pPETUCTpallMd B TEUYEHHE OJHOIO
paboyero IHS ¢ MOMEHTA NOCTYIUICHUSI B AIMUHUCTPALIUIO.

5.9. XKanoba noimkHa coAepKaTh:

5.9.1. HauMeHOBaHUE OpTaHa, MPEAOCTABISIONIETO MyHUIIUTIAIBHYIO YCIIYTY,
JOJKHOCTHOTO JIMLa AJMHHHUCTPALMM, JUO00 MYHHUIIMIAIBHOTO CIYKaIlEro,
MHOTO(YHKITHOHAIBHOTO IIEHTPA, €0 PYKOBOAUTENS U (UJTH) paOOTHHUKA, PEIICHHUS
U AeicTBus (0e31eiCTBUE) KOTOPBIX 00XKATYIOTCS;

5.9.2. ¢amunuio, uMsi, 0T4ECTBO (MTOCIEAHHUE - MPU HAIWYUH), CBEACHUS O
MECTe KHUTENbCTBA 3asgBUTENs — (U3MUECKOTO0 JMia 00 HauMEHOBaHUE,
CBEJICHUSI O MECTE HaXOXKJIEHUS 3asiBUTEINS - IOPUIUUECKOTO JIMIA, & TAaKKE HOMED
(Homepa) koHTakTHOrO TenedoHa, aapec (aapeca) SIEKTPOHHOW MOYTHI (MpHU
HAJU4YMHM) U TOYTOBBIM aJpec, MO KOTOPBIM JIOJDKEH OBITh HAINpaBlIeH OTBET
3asIBUTEIIIO;

5.9.3. cBegeHus 00 OOKallyeMbIX pEHICHUSX U ACHCTBUAX (Oe3neicTBUN)
AJMUHUCTpAIUMHU, JOMKHOCTHOTO JIMIa AJIMUHHUCTPALUU, TUOO MYHUIIUITAIILHOTO
CITYXalIEro, MHOTO(YHKITMOHATBHOTO LEHTpA, paboTHHKA
MHOTO(YHKITMOHAIBHOTO IIEHTPA;

5.9.4. 1oBOIbI, HA OCHOBAaHWU KOTOPBIX 3aIBUTEIb HE COIIACEH C PELICHUEM
u gaeiictBuem  (OGe3nelicTBUEM)  AJIMUHHUCTpPAIMU, JIOJDKHOCTHOTO — JIMIIA
AJIMUHUCTpAllUU, JTUOO0 MYHMIIMIAIBLHOIO CIIYXallero, MHOTO(PYHKIIMOHAIBHOTO
IEHTpa, pabOTHMKAa MHOTO(GYHKIIMOHAJIBHOTO IIEHTpa. 3asBUTEIEM MOTYT OBITh
MpeACTaBIEHbI JOKYMEHTHI (IIPU HAJIMYKU), TOATBEPKAAIONINE TOBObI 3asiBUTEIS,
00 UX KOIHUHU.

5.10. OcHoBanueM Jjisi Haudajia MPOILEAyphl T0CYyAeOHOTO (BHECYIEOHOTO)
o0KaIOBaHUS JNEeUCTBUI (6e3nmeiicTBus) AJIMUHUCTpaIuH,
MHOTOQYHKITMOHAIBHOTO  IIEHTpPa, a TakkKe UX  JIOJDKHOCTHBIX  JIHII,
MYHHUITUTIATBHBIX CITYXKaIIuX, PAOOTHUKOB SIBISIETCS T0/]a4a 3asiBUTEIIEM >KaJl0ObI.

5.11. 3asBuTenu HMEIOT MpPaBO OOpPaTUThCS B AJIMUHUCTPAIUIO WU
MHOTO(QYHKITMOHABHBIA IIEHTP 3a MOJydyeHHeM HHPOpMaluu M JOKYMEHTOB,
HEOOXOIUMBIX NI 000CHOBAHUS U PACCMOTPEHUS KATOOBI.

5.12. XKanoba, noctynusmas B AAMHUHHUCTPAINIO, MHOTO(DYHKIIMOHATBbHBIN
LEHTpP, YUYPEIUTEN0 MHOTO(YHKIIMOHAIBHOTO IIEHTPa JIMOO BBIMICCTOSIIUN OpraH
(Ipu €T0 HAJTWYUH) TIOJIJIEKUT PACCMOTPEHHUIO JOJKHOCTHBIM JIUIIOM, HaJIeJIEHHBIM
MOJIHOMOYMSIMU TI0 pACCMOTPEHUIO Kasl00, B TeueHue 15 pabouux AHEH co HA ee
perucTpanum, a B ciaydae oOOXaJoBaHHWS OTKa3za AJMUHUCTpAMU WU
MHOTO(YHKIITMOHAJILHOTO IIEHTpa B TpUEME JOKYMEHTOB Yy 3asBUTENsS JMOO B
UCIIPaBJICHUM JOMYIICHHBIX OMNEYaTOK M OMIMOOK WIM B clydae OOXKaJOBaHUs
HapYIIEHUsI YCTAaHOBJICHHOTO CPOKa TaKWX HCIPABICHUN — B TEUCHHE 5 paboumx
JTHEU CO JIHS €€ PETUCTPALUH.

5.13.  OcHoBaHus [JIi TPHOCTAHOBIEHUS PACCMOTPEHHUS  >KaJlOObI
OTCYTCTBYIOT.

5.14. Tlo pe3ynpraraM pacCMOTPEHHS >KaTOObl TPUHUMAETCS OJHO U3
CJIEYIOIINX PELICHNN:



5.14.1. xanoba ynoBiIeTBOpsIETCs, B TOM YHcCie B (OpMe OTMEHBI IPUHATOTO
pElICHUs, UCHPABICHUS JOMYLIEHHBIX OINEYaTOK M OMMOOK B BBIIAHHBIX B
pe3yapTare NpeIOCTaBICHUS MYHULMIIAIBHOM YCIYI'M JOKYMEHTax, BO3Bpara
3asIBUTENI0 JICHEKHBIX CPEACTB, B3MMAaHHE KOTOPBIX HE IPELYCMOTPEHO
HOPMAaTUBHBIMU NIPAaBOBBIMM akTamu Poccuiickoin Penepanny, HOPMaTUBHBIMHU
IPaBOBbIMH akTaMu TamMOOBCKOW 00JaCTH, MyHUIIMTIAJIBHBIMU IIPABOBBIMH aKTaMH;

5.14.2. B y1OBIETBOPEHUH KAJIOOBI OTKA3bIBAETCS.

5.15. He mno3gHee 1HA, CleayroLIero 3a JHEM NPUHATHAS PELICHUS,
YKa3aHHOTO B NyHKTe 5.15 HacTOSIIEro aaMUHHCTPATHBHOIO PEMIAMEHTA,
3aABUTENI0 B MHCHbMEHHOW (opME H MO >KEIAHUIO 3asBUTENS B AIIEKTPOHHOMN
dopme HampaBigeTcs MOTHUBHPOBAHHBIA OTBET O pe3yJdbTaTax pPacCMOTPEHHS
KaJI00BI.

5.16. B ciiyyae ycTaHOBNEHHUS B XOA€ WM IO PE3YJIbTATAM PACCMOTPEHHUS
XKanoObl MPU3HAKOB COCTaBa aJMUHHUCTPATHUBHOTO IpaBOHAPYUICHUS WU
IPECTYIUIEHUSI JOJDKHOCTHOE JIMIO, PAOOTHUK, HaJENEHHbIE MOJTHOMOYMSIMH I10
PacCMOTPEHMIO Kajl00, He3aMEUIUTEIBHO HAMPaBISIIOT UMEIOLUECS MaTeprallbl B
OpraHbl NPOKYpaTrypbl, U B OpraH, YHNOJHOMOUYEHHBIH COCTaBIIATH IPOTOKOJ 00
aJIMUHHCTPATUBHOM IPABOHAPYIIEHUU B COOTBETCTBUM C 3aKOHOM OOJAcTH OT
29.10.2003 Ne 155-3 «O06 agMUHUCTpATUBHBIX MpaBOHAPYIICHUSIX B TaMOOBCKOM
o0acTu».»

2. OnyO0nmkoBaTh HACTOSIIEE ITOCTAHOBICHHE B TICYaTHOM CPEIICTBE
MaccoBOM HH(popMaIuu «3eIEHOBCKUM BECTHUK» U Pa3MECTUTh Ha OPUIIMATIEHOM
cairte 3eJIEHOBCKOTO CEIbCOBETA B CETH MIHTEpHET.

3. KoHTpoJib 3a MCHOJHEHHWEM HACTOSIIEr0 IMOCTAHOBJICHHS OCTaBJISAIO0 3a
CcO0O011.

['maBa cenbcoBeTa E.[. Kynukosa



